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Prepared by: A. Ishiyama

From: 1st Technical Support sec. Service Support Dept.

[] Troubleshooting
[] Mechanical

[] Paper path

L] Other ( )

Classification:

[] Part information

[] Electrical

] Transmit/receive

] Action required
[X] Service manual revision
[] Retrofit information

Please apply the following revisions to your Service Manuals. This bulletin contains the
revised pages only, which has been posted to the RISSN server along with a separate full-

manual version.
RISSN server files:
<File name>

* Reference Pages: Model_C-C1_Manual_ReferencePage.pdf
* Complete Version: Model_C-C1_Manual_Final2.pdf

<Revised Pages>

Section Page Correction
TABLE OF CONTENTS iv Some section numbers and page
numbers have been corrected.
2. PREVENTIVE MAINTENANCE 2-1 The PM table has been corrected.
3.10 MAIN PBA (MAIN BOARD):
3-17 A note has been added.
3. REPLACEMENT AND ADJUSTMENT 3.13 FAN:
3-20 A procedure has been corrected.
A caution has been added.
5.1 USER NODE:
5-2 “Dial Mode” has been added in:
8. Machine Setup.
Contents of "Clear All Memory" have
5-3 )
been revised.
Contents of "CLEAR ALL MEMORY"
5-5
have been updated.
5.5 Password in “CLEAR COUNT" has
been corrected; 1394 -> 1934
5. SERVICE TABLES 5.8 5.2.6 NEW CARTRIDGE has been
newly added.
5.4 FIRMWARE DOWNLOAD
5-9 .
section has been corrected.
5.4.2 RE-PROGRAMMING
5-10 PROCEDURE AFTER DOWNLOADED
has been deleted.
5-11 to 5.6 E_NGINE TEST MODE
512 Section number has been changed,;
' 5.6->55
6. DETAILED DESCRIPTIONS 6-13 6.6.4 FUSING:

Description has been revised.
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Section Page Correction

1. GENERAL SPECIFICATIONS:
SPEC-1 “Operating System” and environmental
conditions has been added.
SPECIFICATIONS SPEC-2 2. PRINT SPECIFICATION:

“Print Speed” has been corrected.
7. PAPER HANDLING:
“Paper Weight” has been corrected.

SPEC-6
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A0 Manch 2004 PREVENTIVE MAINTEMANCE

2. PREVENTIVE MAINTENANCE

The I'_“!,II:|E penod shown below is for mamtenance
Erveronmenial condiong and use will change
The cycle penod shown is for relerence only

Compaonani Replacoment Cycla D by
i | ADF Aubbsr [ 20,000 Papgas | Eprvios
BN | Bk up RS G0,000 Pages | Service
[ Friction Pad | B0 0D pagiss | arvice

Paper Fead Roker 60,000 Pages | Service |

i | Transier Rober | i_E!E_']_I:F_:I F'u!,aﬂ:! | Sarvice |

| Funer B0.000 Pagas Servips i

FE
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30 March 2004 MAIN PEA (MAIN BOAREY

4  Hemove the len screws from the
engine shiald ass'y [A] Then remove
it. Than disconned all conneciors from
the madn PEA and SMPS.

3.10 MAIN PBA (MAIN BOARD)

NOTE: 1) Prind out the sysiem dats kst in Tech mode o kesp programimed dala
b ore you do the repiacemant prooedurns
2} Do the “Clear All Memary® in Tech mode (e 52,3} alizr you fmish tha
reDlnoETEnN procedune

1. Belore you remose the main PEA, you must remove thess
= Rear cover (w3 2)
s Side covers (e 3.3}
= Seanner Asa'y (e 3.5)
= Engine shield a=a’y (= 3.9)

2. Désconnect one connector, Then
remoyve the fve screws from the main
PBA. Than remove the main PEA [A]

17

347
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FaM 30 March 2004
3.13 FAN

1. Balore you remove the fan, you must remove thesa
« Hear cover (e 3.2]
= Side covers (e 1 3)

2. Dmoonnect the conmacior firom
the SMPS. Than mmova he
fan [A)

AR o

EAUTIOM: Maka surm to sot the fan in the eorec] posibon
The labal on the fan mus! face outwand

3-10
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Fumehan nam Consanis
8 Machine Selup Machine ID | Ender narribes
| Dale & Tima I'Sullnr:mdn'nz
| Clotk Made 12 Hous | 24 Hour
ha bode” | Toma / Puss
Language [ Englsh | Franch | Spanish |
Portuguess | Ganman |
Halign | Duich f Damish |
Sweedesh | Finninh /
Horaegian | Aussian |
Polish § Hungakan | Crech
Bpwer Savm [ &0 18700 f 48 09
GO0 Povwar Save 14812 Hours
USH Mode | Fast ! Glow
8. Mainienance Claan Dram |
Moty bonsar [ QndOn
| Aemate Test | On /On
| Clear Mamory On f Of
® Ths dem cam & only . sars oouniTy oooe sati nges

The table shows funcilions the usar can sei. Examne the user manual for

insiructions

The serice manual shows things thal the user can sat

5.2 TECH MODE

§5.21 HOW TO GO INTO TECH MODE

Tha technician can examineg he machineg and do different tests in sanvice (tech)

mode, This will help show the cause of a matfunclion
Tha machine oparates cormactly in Tech mode,

D this procedurs to go into ths Tech mode
Press Manu — # — 1 <0 < 3 = 4 in saguancs, Tha LCD shows
TECH'. Then the machine goes into sendce (bech) mode

Do this procedure to go back to user mode

Menu —+#—» 1+ —+3 4

5-2
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TECH MODE

5.2.2 SETTING-UP SYSTEM IN TECH MODE

___Funcicn
Cata Satup

achine Teat

Repor

Mow Carindge

iham
| Sand Level
| Dial Mode
| Meader Spesd
[ Error Raie
[ Mgty Tonor

[ Claar .l";il-'ihlml:'l'ﬂ
Chear Count

I Sdanca Tima
Sanbch Tasl
Modem Test
Dirgm Tes!
Fosm Teal
Pattarn Tasl
Shading Tesl
Proloool
Sysiem Data

Conbenis
| B-15
| Tars | Pulse
|336/208/ 1447120/ 04448
K boaj

EL TR

Custamer Mo
Causiomar Narma
Sardce Mo
[ Senal 1o
Sl ot Gounbny Ok
| Emiexr Passward | Total Page CNT
{1834 erler) [ CRU Print CNT
[FLT Sean CNT
ADF Scan CNT
Used Toner CHT
__j_§"-|'1 T onar Dot

| %2 Sac { Uinkimm 7 o

| O T G

| Flash { Erging versions
|w524

|

| Profocal List

| Sysiemn Oata Lst

| ¥as { Mo

PAGE: 8/18
No.: RB173001
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a0 March 2004 TECH MIODE
CLEAR ALL MEMORY

isa this funclion to resel the aystem to the default set af the factory

This function resats the Systam (o e indial value when the machine does Nol work
cormectly. Values are set to the default values. The maching will not keep data set
by the user. This procedure does not clear the counter data values

<Procedure=

1. Seithe [MEMORY CLEAR] in bech mode
2 Push the ENTER bution

The country namea wil show. You can see gl gvailable countnas whon you
scroll by pressing " or “°

s  ELU default (UK)

s HMNorth Amenca defaull (USACanada)

= Aszia detaull {Sangaposa)

= China default (China)

Note: You cannol changs the defaull country walues

4. Push the ENTER button. This chears the memory, Then it changes it to the
counlry code that you sel

MHotn: Do this procodurs afied you feplace the main board. I you do not do thie
procedune, the sysiam willl not cperate comscly

CLEAR COUNT

This funclion erases the counters stored n system memory. Type password = 10347
io enter the menu.

FLASH UPGRADE

The lirmvware upgrade has these functions:
= Local and remals
Examina the femware upgrade sechon (e 5.4 4)

SILENCE TIME

In ANS/FAX mode, afier a call is picked up by the answerng maching, the machne
monitors the Bee, i a penod of silence s detected on the line al any tima, the call
will be treated as a fax message and the machine beging receaiving. Sience
detection time & selectabla batwaan imited (aboul 12 seconds) and unlimited timea

When 12 sec” |5 salacied, the machine switches to recening mode as soon as il
detocts a penod of sience, When “unlimited” is seleclad, the maching vwads wnlil
the answering operation is conchuded even though a penied of slence is detected
After thie answeding operation 8 concluded, the machine saitches o recaiving
moda

E5
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DATE OF SALE 30 March 2004

6.2.5 REFORT
PROTOCOL LIST

Use this kst to eéxamine for send and receive errors, The prolocol list sulomatically
prints i a communication ermor occurs when the machine is in tech mode,

SYSTEM DATA
Thas ghves a kst of the sysiem dala set by the wser and those in lBch mode

5.2.6 NEW CARTRIDGE

The maching usually dalacts when a new AID (CRU) cantridge has Besen pul In
Heoverereei thede may be he case when the machine does not detact the new 410
automatically In cases Eee this you can mamuslly el the machine detect a new
A0, Tha manual prooadurs and the aulomabs deled procedune kave e same
&fect on the maching whan tha A10 s eplaced . (New &0 Delecton: o §.1.1)

If this = sef io “Yes", tha maching will clear *“TOTAL TONER COUNT and “Cma
Prints”. Thed the machine incremants the counter “Replaced Toner Counts

5.3 DATE OF SALE

This function shows the date thal the customer used the machine for the first ime

When the custormer first operates the machine, the machine starts a scan and page
count

The machine will keep the tims of first oparation
The machine will keep this data aven i you erase e mamaory (Clear All Memory)

Procedurns

Press MENU, #, 1, 8 3, @ m sequence. Firmmwane wersion = shown on LCD

Press 1 (in the numbes keypad): The LCD display shows “Firmware Lpdated date™
Press 2 (in tha number keypad): The LED display shows “product first use date”
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30 March 2004 FIRMARE DOWNLOAD

54 FIRMWARE DOWNLOAD

You can usa the remote control panel o upgrade Bw machine firmware. Canfsc
the machine to a PC through parallel or USE cable belore you do the fimware
upgrade procedung

i ts wary rare 1o lose daia and sattings after the program has dovwnioaded
Howevar you should print oud The sysbem data sl in bech mode bedore you start the
download procedurg. [his will I8 sou E-program setEngs hat may gl lost

5.4.1 DOWNLOAD PROCEDURE

RCP {Remote Control Paral) mody

This proceduns is usad when the machine is conneciad with a parallel port or USEB
por te @ PC. The machine uses the RGP {Ramote Control Panel) software 1o
upgrade the farmatare

1. Connect PC and prifles with parafis| cable or USHE cable.

2. Do RCP and sat the Femware update tab. Curreant firméane wersaon and
amutation varsion ane showm

3, HKesp ihe fiomware file on the PC, in a path near to the root of C;, & CATEMP
Lize the "Browsa™ button to gel the hirmware file o updats the maching

4, Push tho update bution, The firmesare file avlomatcally goes to the printer. Tha
printes s ndtialired whan the update is finished. Make sure [hat Ihese ahow on
ihe LCD display when you download the new firmwarns
1) DATA RECENING (USE) / COPY/B FILE LPT1 (PARALELL)

2) PC TO DRAM IS5 0K

Ay FLASH 15 ERASING

4) FLASH PROGRAMBMING
5 CHECKSLMMING

) DOWNLDAD OF

7) Waming up Fiease wait.

%. Push the mfresh icon, Theen make sure that the varsson numbear shown Bgrees
with the new firmwan

Maote: Couniry coda
T eountry code will Aol changs aier you download the new fimmwam

To get the system data list
Use ihis procedure to make swhe that the firmwane was comrectly upgraded

1. Goints TECH mada, Then gel the system data kst

2. Make sure that the comect lirrmwane version is shown on the systom data list
« Examnple’ Fumwane/Engina/Emulation Version: &.04 W1 .08

=8
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FIRMWARE DOWRLOALY 30 March 2004

5.4.2 RECOVERY PROCEDURE

The maching will nol operate if the updale procedure did not work cormectly, Al this
time, do these steps:

1. Set the power off and then on

2. Do the sieps in the download procaduns from s1ip 4 again

The machine will start the upgrade procedune sgain

5.4.3 REMOTE MACHINE UPDATE

This function uses one fax maching inatalled with the most recent firmwana, |
upgrades one of more other remote machines of he same type with the telephane
rabwork

How o update firmware by remate fax

1, Operate a fax with the: most recent firmware to propane § 1o send the upgrads

2. Soled "Remale” in the Flash Upgrade of Data Setup menu in Tech mbde
Tech Modi —» Data Selup - Flash Upgrade (= 52.3)

3. Putin the telephone number of the fax machine o upgrade. (You can upgrade

saveral nxes &l the same time) At this tima, put in the telephane number for
aach machine.)

4, Then push the anter button, This will send the firmware file to each of the sat
fax machines. (11 will be 10 or 15 minuies o sand the file o eech machins, |

CAUTION: 1) The sending and receiving fax machines must ba the same model
2) A sending fax must be set up a5 ECM mode. The receiving maching
mamory must be set fo 100%. I not the upgrade will fail

§-10




RIGO) Technical Bulletin PAGE: 13/18

Model: Model C-C1 Date: 13-Apr-04 No.: RB173001

30 March 2004 ENGIME TEST MODE

5.5 ENGINE TEST MODE

The engine test mode gives functions to examine the engine condilion. [ examenss
the condition of each device and shows the resull of the best an the LCD, I 18 in 8
items (0~5), The funchions of items are shown below

5.51 TO ENTER THE ENGINE TEST MODE

Press MEMU, £ 1. 8, 3, 1 in sequance, and ths LCD briefly deplays “Engine Test
Mode', the maching has entered servica (tech) moda.

NOTE: It may causa any damage on the machineg if & test & done for long teme

5.5.2 DIAGNOSTIC

No. | TestMame | Enging Tost | Remarks
[ Miator Test M:0n 2 Of
[ Pickip Test 0 0On, 2. 0f
o MR Eﬂg im | | Fan Test [ 0n,2-Off |
| Manual Ch Tesl oo, O
| PTL Test i Gn, 2 O
| L5U Motor Tast M-On 2 0ff
1 | LSUTEST | LSUHsync Test f1:On, 2 Of
LD Test 1.0n, 20N
= | Fend Sensor Test  Check | Gheck Sensor statis
Fiood - Moot Sonsar Chock
Ex#t Sansar Tes| Check  Check Sensor slalis
. et Next Sansor Chack
" SENSOR | Cower Sensor Test Check . Check Sensor stalls
TEST Pexi  Next Sensal Check
| Empty Sen Tast (Paper  [Gheck . Gheck Sensor sialus
End Sensor) pexl - Next Sersar Check
[ MF Empty San Test [Chiscs | Chack Sansor slatiss
{Bypass paper sensor)  Nexl  Nexl Sensor Check
3 | HEAT TEST | THERM ADC Z20-85 |1 - On, 2 : Off [mauntain the fusing temp )
T MHVTest  [1:0n, 2 Of[-1550V £ 80V)
Dev Bas Test |1 On, 2 ON {430V 2 20V)
4 | HvPs TEST |THY EMREG Test [T - On, 2 - OF (-1000V +300Vi-150v)
THV On {1300V} 1 On, 2 ON (+1300V 2 30V)
THY ADC 1300 1. On, 2 O (ADC Valwe - 101 2 5)
Ty ADC 800V-3850v 1 On, 2 ON [Compare sach ADC Value)
| Heat Eror Num |
4 L-:w.l Hasal baum
| Heal Buffer 1-10

5-11
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ENGINE TEST MODE 30 March 2004

5.5.3 STATUS PRINT

When the function is anabled a group of paramelers sre printed ol the bottom of
each pagae, Ths shows (e print engens condion This is not necessany fof ganica
(11

This sattng stays an when you get cut of Engine Mode. Make sure bo sel it off

512
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30 March 2004 ENGINE Fi

6.6.4 FUSING

The resistance of the iherrmision vanes inversely with the temparature of the hol
roller. The control cincuit monidons the emparature through the hesmistor Gnd fums
the fusing lamp o and off. This keaps the hot raller ot e oparating lemperziune.

Error Type
Errar Dosoription

Open ket emor | Goes kavwer han 68°C for 28 seconds al the time of warm up

'» Standby:
Goas kovesr an 80T over 10 sasonds

& Print mode

Lower heal sired 1. Goes lower than 145°C for 4 seconds for consecutive

pages

2. Sats al 25°C ar lower than the lized fuaing lemparature
over 4 saconds for consecutive pages

Chwent hmak arror lEnH highat than 220 for 3 seconds

6.6.5 LSU

The LSU consists of the LD (Laser Dinde] and the polygon molor. Tha LD turres
and drives the polygon molor when i gets a print signal, HEyne occurs whan e
fight part gets the beam, LReady occurs when the polygon molor speed gots (o a
correct condition, The LSU controllar gets to 1 when the LSU is ready. If not. an

&mor s shown,
Error Type
Ermor ) . Cwyscripan -
Palygan mator arrar I'l."mm the polygon molo's speed B Mol comact
—— | I b ATy T T e T
e I::‘E:Imn malors speed is cormeol, buf the Heync signal & nal

B-13
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SPECIFICATIONS

SPECIFICATIONS

1. GENERAL SPECIFICATIONS

Configuration
Magor Features
fflpn;nr.;ﬁlr:rl E:r":'.l-ln

_ Deskitop
G'JF"" Print, Scan, Fax (with ADF)

| Wndagany i f."ll..lhll 1 ]..-!" _'ILI i'il"
13 :harar_lum !l. 2 |I|'IE"5

V0 Interface
Power Consumption

Power Switch
Mase:

Wam Up

| Approval

Device Mamaory

Eire {W‘D H) wi'o Hand Sei

Waight :
] Absohite Slormge Conditan

Oparating Conddtion
fets. =

Hecommended Lparating
| Condifion

'USB1.1 & IEEE1284
'Print Mode | 350'W
| Sieep Mode | 20 W

| Yes
| Oparating 55 dBA
| Standiny 35 dBA
| Less than 42 aaconds
l::las.-. B
1!1 MB

de-u#ﬁHa-t1?mm|:_ﬂTI1TE ! 1E¢]

13 Kg (28.8 Iba.); With tener Canridgs
Temparaius UL = 0"
Humidity | 10% RH - 85% RH
L |
Humidiy :;.'u F'H B0% RH
Temparatune: | 16 - 3G

| Hurmiddy ETTET HH - T0% RH

SPELG-1
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2. PRINT SPECIFICATION

Configuration | Desktop

Print Spead: | At - 16 ppm, Letier - 17 ppm

(5%, Character Pattern)
| Print Method Laser Scanning Unit + Electro Photography
| Prind Langudage [ GO
Power Save! | Yes (5/10/15/30/45 min.)
Resolution:  [Normal | 600 "500 dpi

RET No
Toner Sava | Ves
Mesrmry: | BME -
FPOT: |Stand by | Approx. 12 seconds
| Power Save Less than 54 saconds

Dwplex Print: | Manual [dnver support prowvided)
Printable Area: 2076 x 2708 mm (Lefer)

3. SCAN SPECIFICATION

Configuration | Desktop

Scan Method:
Scan Spesd

Resalution )
Secan Width:

SEan-ba

| Halftone (Gray Scale). | 256 level

[ Color CCD { ITU-TW1 Chart )

ADF [ 25 saconds: TextMixed Mode, BAY
Leter and 300dpi. (WSHE)

| T2 @
Phioto Mode: Gray
Letter & 300dpi. (USE)

Plaben 23 g8 -
Optical [ GO0 x BOO dps
Widith | Max 216mm (8.5")

| Length (ADF) | Max_ 356mm (14.0%
Length (Platen) { Max __Eﬂ?mm (117"
E-mail, Image, OCR, FAX, WER

BPEC-2
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7. PAPER HANDLING
_ Configuration _ Deskuop
Capacity | Main Tray | 250 sheets
{20 | Bypass i Single sheel
| Optional C GHHE‘TI:ID | Mo
Dufput Eapat I.‘:.r | _1__5_1]1_5heel5.-2ﬂ- I
Dutput Conlrol _ | Face domwn
Paper Siza Kain tray [CST: A4, Lefter, Legal
| Folio, Executive, BS
Bypaass | Bypass: Envelope & 34,
T A4 80, W10, DL, C5, BS
Pager Weight | Mhasin tray | 60 ~ B0/m” (16 ~ 24 by)
| Bypass B0 - 163g/m” (16 = 43 )
Paper Palh: Standard outpul Eiurlum to MH:Il:IHa Front
- | Straight through | Face ug, Slnghﬂ Shee
Paper Siza [EET 21E x Eﬁﬁ-mrn (8. 5“ % 14%)
Mn (78 x 127mm (x5 )
Chudpudt Stacker P apusd IE:.'lEl'I'EH:l'I
Document Fixnd_
Input Guide Bypass ry | Adjustable
| Main tray | Universal
| Document | Adpustable
ADF- Paper Weght |47 ~ 10%g/m" (12. 4-za|h]
. | Capacity ' 40 sheals ['-"flg-fn'l fII:I li-l
| Document size width | 148mm — 218 mm (5.8" - 8.57)
|Dn~mn1-e-1‘rt5-tz&lang‘ﬂ'1 127 mm — 358 mm (5" - 14 07

SPEC-8
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Subject: Machine Firmware History Prepared by: A. Ishiyama
From: 1st Technical Support Sec. Service Support Dept.
Classification: |[] Troubleshooting ] Part information X Action required

] Mechanical ] Electrical [] Service manual revision

[] Paper path [] Transmit/receive [] Retrofit information

L] Other ( )

The following is the machine firmware history for the Model C-C1 (B173 model).

Part Number Version Production
B173612 6.12 May ‘04 production
B173609 6.09 First mass production

Note: The above firmware is being used for USA, Europe, Asia and China models.

Descriptions of changes

Symptom Corrected, Other Changes

Version

o O

2,

3.

Symptoms corrected:
1.

Cannot use the Menu key once the number of pages is programmed for
the job.

The operator was able to set the “End Time” for a Forward Job to an
earlier value than the “Start Time”.

“Warming up” remains displayed after the machine is woken up by a
print job set for plain paper feed from the Bypass Tray. (Printing is
normal).

Other changes:
1.

Optimized the Toner Low/Empty timing by adjusting the threshold for
the toner dot counter based on the temperature/humidity data from the
environmental sensor.
Modified software so that the display does not allow the operator to
access the Copier function during fax communication.
Note: With previous versions, the machine prohibited Copier operations
in accordance with specification, but the display allowed the operator to
input the number of copies.
Modified software so that the operator can print from the Bypass Tray
after clearing a Jam 0 at this tray. (Previously, it was necessary to re-
feed from a paper tray).
Modified software so that a Speed Dial cannot be deleted if it is
currently programmed in a Forward Job. (Deletion causes this feature
to operate incorrectly).

Reduce/Enlarge default changed from Custom to Original.

The following setting has been applied for the China model.
Note: This is effective when the country code is set to China.
Redial count:

- Setting range: 0-2

- Default: 2

6.12

Regular upgrade: Improved management of energy saver function.

6.09
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RTB Reissue

The items in bold italics have been added.

Subject: Machine Firmware History

Prepared by: A.lshiyama

From: 1st Tech. Support Sec. Service Support Dept.

Classification: |[] Troubleshooting [] Part information X Action required
] Mechanical ] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
L] Other ( )

The following is the machine firmware history for the Model C-C1 (B173 model).

Part Number Version Production
B173613 6.13 July ‘04 production
B173612 6.12 May ‘04 production
B173609 6.09 First mass production

Note: The above firmware is being used for USA, Europe, Asia and China models.

Descriptions of changes

Symptom Corrected, Other Changes Version

Other changes:

1. DTMF levels for Russia changed to meet local regulations.

2. Optimized the transfer voltage and fusing temperature for “Colored” 6.13
paper to ensure good drum cleaning. ’

3. Optimized the timing for the "Toner Low” and “Toner Empty”
conditions (the threshold for the toner dot counter was changed).
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Reissued: 18-Nov-04

Model: Model C-C1 Date: 2-July-04 No.: RB173002b

RTB Reissue

The items in bold italics have been added.

Subject: Machine Firmware History Prepared by: A.Ishiyama

From: 1st Tech. Support Sec. Service Support Dept.

Classification: |[] Troubleshooting [] Part information X Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path L] Transmit/receive [] Retrofit information
L] Other ( )

The following is the machine firmware history for the Model C-C1 (B173 model).

Part Number Version Production
B173614 6.14 October '04 production
B173613 6.13 July ‘04 production
B173612 6.12 May ‘04 production
B173609 6.09 First mass production

Note: The above firmware is being used for USA, Europe, Asia and China models.

Descriptions of changes

Symptom Corrected, Other Changes Version
1. “LUI Select” setting was added: Tech Mode >> Data Setup >> LUI Select.

Reason: The NCU (LIU) was changed so that the EU model can be used
in South Africa (new regulations). This setting tells the machine if the
NCU is the old one or the new one.

When you install this firmware, make sure the setting is correct:
- New NCU (B1739677): Select “EU&SA LIU”
- Old NCU (B1739515): Select: “EU LIU”

6.14

Note: For details, see MB B173004]and [RTB B173003. |

2. The On/Off display for the Message Confirmation Report is wrong when
the report is selected from the RCP (Remote Control Panel).

Other changes:

1. DTMF levels for Russia changed to meet local regulations.

2. Optimized the transfer voltage and fusing temperature for “Colored” paper to
ensure good drum cleaning.

3. Optimized the timing for the "Toner Low” and “Toner Empty” conditions
(threshold for toner dot counter was changed).

6.13
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Model: Model C-C1 Date: 2-July-04 No.: RB173002b
Symptom Corrected, Other Changes Version
Symptoms corrected:
1. Cannot use the Menu key once the number of pages is programmed for the
job.
2. The operator was able to set the “End Time” for Forward Job to an earlier
value than the “Start Time”.
3. “Warming up” remains displayed after the machine is woken up by a print job
set for plain paper feed from the Bypass Tray. (Printing is normal).
Other changes:
1. Optimized the Toner Low/Empty timing by adjusting the threshold for the
toner dot counter based on the temperature/humidity data from the
environmental sensor.
2. Modified software so that the display does not allow the operator to access
the Copier function during fax communication.
Note: With previous versions, the machine prohibited Copier operations in 6.12
accordance with specification, but the display allowed the operator to input
the number of copies.
3. Modified software so that the operator can print from the Bypass Tray after
clearing a Jam 0 at this tray. (Previously, it was necessary to re-feed from a
paper tray).
4. Maodified software so that a Speed Dial cannot be deleted if it is currently
programmed in Forward Job. (Deletion causes this feature to operate
incorrectly).
5. Reduce/Enlarge default changed from Custom to Original.
6. The following setting has been applied for the China model.
Note: This is effective when the country code is set to China.
Redial count:
- Setting range: 0-2
- Default: 2
Regular upgrade: Improved management of energy saver function. 6.09
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Model: Model C-C1 EU Model Date: 18-Nov-04 No.: RB173003
Subject: Machine firmware updated for NCU change Prepared by: A. Ishiyama
From: 1st Technical Support Sec. Service Support Dept.
Classification: | Troubleshooting ] Part information X Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path L] Transmit/receive [] Retrofit information
L] Other ( )

Important Note on NCU / Firmware / Machine Interchangeability

As announced in MB B173004/and RTB B173002b, the NCU (LUI) for the Europe model
was changed from October 2004 so that it can be used in South Africa:

P/N B1739515 - P/N B1739677

Note: There is a round, green seal on the new NCU.

When you install the new NCU (LUI), you also need to update the firmware and check the
“LUI Select” setting (details below).

Action in the Field
1) If you install the new NCU (B1739677), make sure to install firmware v6.14 or later.
2) When you install v6.14, make sure that the “LIU Select” setting is correct.

(Tech Mode >> Data Setup >> LUI Setting):

> Vv6.14 + New NCU: Select “EU&SA LIU”
» Vv6.14 + Old NCU: Select: “EU LIU”

Example: v6.14 + New LCU:

Silenca Tima 112 Sec/Unl init/0f f) OFf
‘ LIU Select [BU only) [ EUESH LIOYED LIO) EDES A LIO
Firmrs rrl."r'l'-'l'i'|ll-l_-'b:|r|'.: Arion Varaion S W - Wh.l.1 OPDL 1.22 13=03=2003

[System Data List]
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